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In 2010, Dunlap Community Hospital invested $1,102,500 through programs, community outreach and activities and services defined by
the recognized national authority on community benefit reporting, the Catholic Health Association of the United States (CHA). The totals
shown in this report reflect the community health benefits in the fiscal year that ended December 31, 2010.

We are pleased to report the following, which illustrates the strong commitment that Dunlap Community Hospital has made to the
people of Orrville and surrounding communities.

Community benefits
Programs or activities that provide treatment or promote health and healing as a response to identified community needs and meet at least one of these objectives:

• Improve access to health care service • Advance medical or health care knowledge
• Enhance the health of the community • Relieve or reduce the burden of government or other community efforts.

Community Health Improvement Services $139,531
Persons Served - 16,143

These activities are carried out to improve community health, extend beyond patient care
activities and are usually subsidized by the health care organization. Such services do not
generate patient care bills although they may involve a nominal fee.

Financial and In-Kind Contributions $5,775
Persons Served – 1,094

This category includes funds and in-kind services donated to individuals not affiliated with
the organization or to community groups and other not-for-profit organizations. In-kind
services include hours contributed by staff to the community while on health care
organization work time, overhead expenses of space donated to not-for-profit community
groups (such as for meetings) and the donation of food, equipment, and supplies.

Health Professions Education $81,642
Persons Served - 287

This category includes providing a clinical setting for undergraduate/vocational training,
internships/clerkships/residencies, and residency education for physicians, nurses and
medical students; funding for staff education that is linked to community services and health
improvement; nursing scholarships or tuition payments for professional education to
non-employees and volunteers; and a clinical setting for undergraduate training for lab and
other technicians.

Community Building Activities $1,119
Persons Served - 332

Community-building activities include programs that address the root causes of health
problems, such as poverty, homelessness, and environmental problems. These activities
support community assets by offering the expertise and resources of the health care
organization. Costs for these activities include cash, in-kind donations, and budgeted
expenditures for the development of a variety of community-building programs and partnerships.

Definitions derived from the CHA (Catholic Health Association)

Charity Care and Bad Debt
Hospital Care Assurance Program is provided to uninsured individuals that meet the poverty guidelines. $367,856

Bad Debt results when patients do not pay for services where payment is expected. $1,706,775

In House Charity Care Program $230,944


